ClaimMaster Manual Activation

If you cannot activate ClaimMaster automatically due to the firewall conflicts, please use the
following manual procedure to activate your license. You will need to use a License Id and
Password that you should have received in the email after your purchase.

Step 1) When presented with an activation dialog, choose “Activate My Product” option.
Choose “Activate By Phone” in the next dialog.
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Step 2) Once you pick “Activate by Phone,” you will be prompted to enter your License Id and
Password (from email), after which you will presented with a dialog that has two user codes.
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Step 3) Open a web browser and go to http://secure.softwarekey.com/solo/unlock/ You will be

presented with the following web page that will again prompt you to enter your License ID and
Password.

This login sereen is for Customers who have purchaszed software previously and are coming here to activate it
software, contact the software publisher for assistance.

License ID:

Password:

Once you enter your License ID/password, you will be prompted to enter user codes from step 2.
Please enter User Code 1 and User Code 2 into the web page.

Product: ClaimMaster
Key Action: Pro

Quantity: 1
[cade 1 |
[code 2 |

Once you hit “Submit,” you will be given an activation code.

Step 4) Copy/paste the issued activation code into the Activation Code 1 field in the dialog on
your machine and press “Continue.” That step will unlock ClaimMaster on your machine.
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